JORDAN MARSH

518 Fox Rd,
Apalachin, NY 13732
607-321-7350
JRELLIS27@yahoo.com
 
 
Education:

Broome Community College: Human Services (Enrolled for Fall 2023) 

Broome Community College: Human Services Certificate, Dec 2012

Broome County Department of Social Services, Caseworker Internship  2012


Experience:

Job Title: Senior Early intervention Service Coordinator/LHD Contact Tracer & Case Investigator/ Certified Car seat Technician

Current position June 2018-present:

Tasks involved: 

Senior Service coordinator and Early Intervention Official Designee for children with special needs ages birth-three years old. Create Individual Family Service Plans (goal plans) and link families to community resources, set up therapies needed. Frequent home visits completed. Manage all incoming referrals to EI program and distributes workload to Service Coordinators. Act as point of contact for LHD Early Intervention/Preschool programs. Representative for EI program/Preschool program at various County and Statewide meetings. Provides training and orientation for new staff. Contact tracer/case investigator for local health department (March 2020-2022). 


Job Title: Medicaid-SNAP (Food Stamps) Social Welfare Examiner June 2016-August 2017

Tasks involved:

 Determining financial eligibility for various programs administered by Social Services • Direct interview with clients/applicants • Referral of clients/applicants to community resources • Tracking employment history/volunteer work/employability


Job Title: Foster Care-Community Services Worker TCDSS August 2014- July 2016

Tasks involved:

• Maintain accurate records and reports regarding all services rendered, contacts, and material distributed. Input records into NYS database.

Provide parent education services to families on case load.
Maintain professional, working relationship with co-workers, administration and clients.
Help families develop plans and goals for success in the future.
• Facilitate and supervise visitation between parents/guardians and children in foster care.

• Interview clients and/or their family members to compile information.

• Provide information or refer individuals to agencies/community resources for assistance

Provide information to clients of upcoming events in local area to support family interaction Ability to recognize and assist those with special needs Ability to recognize and assist those who are from low income families appropriately refer them to services within the community • Assist clients with money management/budgeting (this may include making charts, calendars, spending lists, ect.)

• Advise clients regarding safety, sanitation and housekeeping. Provide information and create plans with clients who are struggling in these areas.

• Visit clients at their homes and in office to go over agency requirements, procedures and services.

• Attend supervision monthly to report and review families on case load.  

• Transport clients to and from appointments and visitation, as needed.

Maintain a flexible schedule to meet the needs of clients on caseload.
• Perform clerical duties as needed.

Additional Trainings:

Safe Kids Certified Car Seat Technician 
Mandated Reporter
USAA Car Seat Safety
Bridges Out of Poverty
NY Safety Program
Parent Education Series through Cornell Cooperative (Understanding Poverty, Understanding Addictions, Positive Discipline, Supporting Children’s Social and Emotional Skills/Development, Working with Diverse Families, Teen Relationships, Working with Parents in Groups) Coached Family Visit Module Domestic Violence- A New Hope Center Opiate Abuse Methadone use Identifying and Working with Sex Trafficking Victims Preventing Sex Trafficking and Strengthening Families Human Trafficking/Commercial Sexual Exploitation of Children Successful Transitioning- Youth to Adult Hidden Dangers of Methamphetamine Safety Safe Sleeping Practices for Infants and Young Children Workplace Violence Understanding the Traumatized Child Legal Training on Permanency and TPR’s Documenting Casework Contacts with Foster Children Journey-Pathway through History Security Awareness Confidentiality Guidelines
 


