Patrick Roach
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CELL PHONE (607) 201-4666
patrickjroach0@gmail.com
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Summary  
Dedicated and hardworking business manager with over 4 years of experience. Attentive to detail, able to take initiative with strong interpersonal and communication skills. Experience in wholesale and technical fields in both leadership and individual situations. Strengths include customer relations management, planning and organization, and tenacious work ethic.


Education  

Indiana State University, Terre Haute, IN Fall 2019 - Present
B.S., Construction Management,

State University of New York Broome Community College Fall 2012 - May 2015
A.A.S., Marketing Management


Relevant Experience  
Moore's Tire Sales  Johnson City, NY	December 2016 - Present
Assistant Manager of Sales Department - "Description of Company"
· Managed a group of team members
· Managed nightly financial totals and performed end of day (EOD) reconciliation
· Answered questions from clients over the phone, email, and in person
· Kept informed of current and ongoing accounts status
· Provided daily reports in compliance with company requirements

Dick's Sporting Goods  Binghamton, NY	March 2013 - May 2017
Sales Representatives
· Enthusiastic, positive, and comfortable with handling sales
· Represented a variety of brands
· Identified sales opportunities and acted on leads
· Took monthly inventory
· Responsible for training new hires

Advanced Network Services  Albany, NY	September 2015 - November 2016
Team Lead Technician
· Logged all client information of updated and old equipment
· Frequent job-site relocation
· Performed comprehensive assembly of electrical systems
· Handled site support for various telecommunications companies (Primarily Verizon and AT&T)
· Installation of new cable connecting power plants to equipment (DC Power)


Technical Skills  
Customer Relationship Management (CRM)
· Actively supports customer needs by connecting on a personal level
· Consistently meets with customers to increase business and drive sales
· Analyzing customer purchases and interactions to better provide specific products and services

Team Building
· Strong leader and equally effective member of the team
· Key motivator and problem solver in multiple work projects
· Delegates effectively to ensure optimum success of workplace

Computer Analytics
· Proficient in Microsoft Office and Adobe Programs to create open line of communication
· Effectively communicates through Skype
· Acclimates and learns new software to create efficient work environment
